AJAY KUMAR GUPTA
E-Mail: ajay.gupta141086@yahoo.in
             
     

    Mobile: +91-9899480566
In quest of demanding assignments in Marketing & Business Development with growth oriented organisations.

BRIEF OVERVIEW

~ 8  years 6 months experience in Sales, Marketing & Business Development ~
· Completed PGDM (Marketing & Finance) from ICBM-School of Business Excellence, Hyderabad. 
· Technical proficiency in Windows XP, Vista, 7, MS Office, Internet, etc.

· Abilities in handling multiple priorities, with a bias for action and a genuine interest in personal and professional development. 
· Capable of achieving revenue and business growth objectives in highly competitive environment.

· Possess excellent interpersonal, communication and organisational skills with proven abilities in team management, customer relationship management and planning.
ORGANISATIONAL SCAN
SafarVeda

January 2018 - Present           


    Assistant Manager - Business Development
Role: 
· Responsible for Sales & Business Development activities.

· Managing activities pertaining to completion, lost deals, collaboration with corporate, meetings and status of deals in various stages of negotiation. 
· Facilitating sending of proposals, agreements and invoices to the customers for smooth execution of service.

· Acted as a liaison between the Company and the key account for all issues and represent the team in discussions with senior management on the account status.

· Maintaining relationships with existing and prospective customers and travel agents.
· Responsible for follow-ups and service to clients to ensure retention and continued business.

· Built and maintained the sales pipeline & develop relevant sales collaterals and business proposals. 

OCS Group India Pvt. Ltd

October 2017 – December 2017

                     
       
       Sr. Hygiene Care Consultant
Role:

· Responsible for Marketing & Business Development activities.

· Creating awareness and disseminating information on Cannon Hygiene’s products and services.
· Managing activities pertaining to completion, lost deals, collaboration with corporate, meetings and status of deals in various stages of negotiation. 
· Facilitating sending of proposals, agreements and invoices to the customers for smooth execution of service.

· Addressing customer queries and resolving issues & grievances related to process and providing them the feasible solutions focusing on customer satisfaction.

· Acted as a liaison between the Company and the key account for all issues and represent the team in discussions with senior management on the account status.

· Maintaining relationships with existing and prospective customers, bankers, associations, and chartered accountants.
· Responsible for follow-ups and service to clients to ensure retention and continued business. 
ICRA Ltd.
April 2013 – October 2017

                     
           

 Business Associate
Role:

· Creating awareness and disseminating information on ICRA’s Bank Loan Ratings amongst corporate and handhold the customers through the rating process.
· Managing activities pertaining to completion, lost deals, collaboration with bankers and local associations, meetings and status of deals in various stages of negotiation.
· Responsible for collecting payments, TDS certificates, mandate application form, signed agreements, required information e.g. annual reports etc. as per rating procedures.
· Facilitating sending of proposals, agreements and invoices to the customers for smooth execution of service.
· Acted as a liaison between the Company and the key account for all issues and represent the team in discussions with senior management on the account status.
· Maintaining relationships with existing and prospective customers, bankers, associations, and chartered accountants.
Yog Soft Solution & Services (Software Solutions)
January 2012 – February 2013

                     
          
 Business Development Manager
Role:

· Responsible for Sales, Marketing & Business Development activities.

· Meeting with B2B clients and providing them best software solution according to their need.
· Managing activities pertaining to negotiation/finalization of deals for smooth execution of software service.

· Responsible for team management with strong work performance.
· Responsible for follow-ups and service to clients to ensure retention and continued business.
· Addressing customer queries and providing them the feasible solutions focusing on customer satisfaction.

· Built and maintained the sales pipeline & develop relevant sales collaterals and business proposals. 
First Flight Couriers Ltd.
September 2010 - December 2011 



      Management Trainee (Sales)
Role: 
· Introducing company services to new prospects/clients through several marketing tactics.
· Meeting Customers requirement and providing best logistic plan to them.
· Processed incoming orders, coordinated shipments, and handled customer-related issues.

· Coordinating between the sales and operations of 30 branches of the company.

· Communicated effectively with team to ensure quality and timely expedition of customer shipments.
· Developing, maintaining and maturing sales pipeline by rigorously driving the lead cycle.
ACADEMIA

	Professional
	Standard/

Degree
	University/Institution 
	Specialization
	Year of Passing
	CGPA /
Marks

	
	PGDM


	ICBM-School of Business Excellence, Hyderabad (AICTE)
	Marketing and Finance
	2008-10
	7.78




	Academic 
	B.Com.
	D.D.U. Gorakhpur University
	Marketing and Accounting
	2007
	59.28%

	
	12th
	Govt. Jubilee  Inter College, Gorakhpur  (U.P. Board)
	Accountancy 
	2004
	68.2%

	
	10th
	Govt. Jubilee  Inter College, Gorakhpur  (U.P. Board)
	Commerce
	2002
	50%


ACADEMIC PROJECTS

· Completed Summer Internship Project on “Comparative analysis of Financial Express with its competitors” for the period of May'09 - June'09 (50 days) at The Indian Express Ltd., Hyderabad.

· Synopsis: The project was about measuring the performance of Financial Express in comparison to its competitors, generating leads and converting them to clients, and taking feedback from existing customers and providing solution to their issues. 

· Achievement: Got Appreciation Letter from the management of Indian Express Ltd., Hyderabad
IT PURVIEW

· Software Application: MS Office, Internet.
· Operating System: Windows XP, Vista, 7.
CO - CURRICULARS
· Received Bhavishya Jyoti scholarship from NIIT, Gorakhpur.

· Acted as a member of the Marketing committee for Management Fest, Bloom- 2009 organized by ICBM-SBE.
· Organized “Prayas - An Attempt”, a social welfare event in conjunction with a NGO (Hyderabad Welfare Society).
· Shown active participation in:
O AD-Buzz in KNEP program organized by ICBM-SBE.

O Finishing School Program conducted by Winzest Edutech Pvt. Ltd., Hyderabad.

O Seminars on “Bullet Proof Manager” conducted by Crestcom Internationals.
PERSONAL DOSSIER 
Date of Birth


:   14th October, 1986

Father’s Name
     
:   Mr. Bachha Lal Gupta

Contact Address 
   
:   F - 206, F Block, Vipul World, Sector - 48, Gurugram - 122018
Languages Known

:   English and Hindi

Non-transferable Skills
:   Analytical, Team Building, Organizing and Problem Solving skills.

Personality Traits

:   Proactive, Decisive and Quick Learner.     




     





